
Intelligent automation 
to deliver greater IT and 
network efficiency
Leverage the most complete set of  
AI-powered automation technologies

IBM Automation

When business success is measured by uptime and high 
customer satisfaction scores, IT must be more than just a cost 
center. It must be the foundation to accelerate time to market 
and meet customer needs, especially when a single second of 
application latency drives customer satisfaction down by 16%1 
and an hour of application downtime can cost up to  
USD 250,000.2

The dispersed, ephemeral nature of cloud-native applications, 
information silos and the pace of change adds a complexity that 
no human—no matter how skilled—can manage. That’s why it’s 
time to reimagine and reshape IT operations and application 
landscapes in a way that quickly removes operational barriers 
and aligns teams and technology with business goals.

For your clients to unlock the power of AI and boost productivity, 
they need targeted and purposeful modernization—and 
applications that perform consistently throughout their lifecycle.

The IBM Automation® product portfolio delivers observability, 
automated workload optimization, API lifecycle management 
and cloud financial management, to help businesses: 

	– Provide comprehensive visibility into IT and network 
environments. 

	– Maintain peak performance and availability across distributed 
clouds and networks.

	– Help teams understand technology spend and the value each 
dollar invested returns to the business.  

You can accelerate your clients’ digital transformation by 
reducing information silos and streamlining the design, build and 
analysis of APIs while ensuring security. 

Overall, these solutions enable organizations to maximize 
business value by aligning technology with goals in support of 
cloud-native and generative AI–based applications.

IBM Automation featured products: 
	– IBM Instana™ Observability: Share with your clients ways 
to discover application observability and enhance their 
application performance monitoring to provide the context 
they need to resolve incidents faster. 

	– IBM Turbonomic®: Enable your clients to assure application 
performance at the lowest cost for public, private and 
hybrid clouds, providing full-stack visualization, intelligent 
automation and AI-powered insights. 

	– IBM Apptio® Cloudability®: Inspire your clients to maximize 
the business value returned from your cloud investments by 
bringing visibility and financial accountability to the variable, 
consumption-based spend model of public cloud. 

	– IBM API Connect®: Empower your clients to create, manage, 
secure and socialize APIs to drive digital business on premises 
and across clouds. 



1.	A single second of application latency drives down customer satisfaction by 16%

2.	An hour of application downtime can cost up to USD 250,000
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Client stories:
	– Crédit Mutuel Arkéa: Monitored the operations of 14,000 
application instances

	– Axis Bank | IBM: More than 400 APIs in the ecosystem with 
considerable reduction of onboarding time

	– Carhartt: Improved IT resource utilization by 15% and cloud 
efficiency by 45% to help meet spikes in demand and achieve 
record holiday sales

	– NRECA: Cut costs by 90% and infrastructure costs by 30% 
while driving accountability across IT teams when it comes to 
future cloud spending  

Business success today is measured by uptime and high 
customer satisfaction. That means that for many organizations, 
IT is the business. 

Now with generative AI in the spotlight, it’s time for IT—powered 
by AI—to take center stage. 

Explore the main use cases for IBM Automation solutions.
Download The Enterprise Guide to AI and IT Automation.

It's time to empower your clients to tailor, update or even rethink 
their approach to their IT and AI strategy.

Join IBM Partner Plus and deliver technology that matters. 

https://www.forbes.com/sites/rogerdooley/2012/12/04/fast-sites/?sh=1e623b2253cf
https://www.forbes.com/sites/rogerdooley/2012/12/04/fast-sites/?sh=1e623b2253cf
https://www.ibm.com/case-studies/credit-mutuel-arkea
https://www.ibm.com/case-studies/axis-bank
https://www.ibm.com/products/turbonomic
https://www.ibm.com/case-studies/national-rural-electric-cooperative-association
https://www.ibm.com/info/ai-it-automation
https://www.ibm.com/account/reg/us-en/signup?formid=urx-31628

